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PARTI C IPANT S TATEI\4ENT

1 Petitioner(s) are appealing the Postal Service's Final Determination

the A R n Ê, N Ví? f RPost offrce. The Final Determination was Posted
v

(

Z. In accordance with applicable law, 39 U.S.C. $ 404(dX5), the Petitioner(s) request

the postal Regulatory C.ommission-tã review the Postal Service's determination on the basis of

the record before the Postal Service in the making of the detennination'

3, Petitioners: Please set out below the reasons why you believe the Postal Service's

Final Determination should be reversed and retumed to the Postal Serv'ice for further

consideration. (See pages of the lnstructions for an outline of the lcinds of reasons the law

requires us to consider.f please be as specific as possible. Please continue on additional paper if
you need more space and attach the additional page(s) to this form.

("/\

rc:)
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Participant Statement: Form 61 Docket Êc:012-11
Christine Mallon

We believe the Commission should reverse the final determination
and return the matter of closing the Ardenvoir Post Office for further
consideration.

1. The postal service is required to consider the effect of closing
Ardenvoir Po on the community served. Both times Marv Hertzberg
has responded to my written comments (appendices A & B), a
blanket statement has been used that the proposed alternate delivery
service (rural carrier) will provide "maximum degrees of effective and
regular service". Specific concerns were never addressed:

a) there are a minimum of five box holders who by reason of age
(91, 90, 89, 84) or disability [and they live independently yet]
should not be defaulted to rural carrier delivery as digging an
annual average of 36" of snow from a roadside mail receptacle,
vs having a secure post office box, is not effective service from
their point of view. They can drive at their convenience 1-3
miles to Ardenvoir PO vs 16 miles downstream to Entiat PO.

b) There are a minimum of four boxholders who live one or three
miles from the rural delivery route. Effective service means
secure service to us. A mailbox remotely located is subject to
theft. We have safety & security in Ardenvoir PO at $45
annually...you are asking us to purchase an $800 locking
receptacle (CBU) to secure our rural delivery if you close the
Post Office (Appendices A & C). We have had our PO Box 35
years; our neighbors have had theirs over 65 years.

c) The historic value of the Ardenvoir Post Office's existence since
1931 was never addressed.

2. Following procedure:
a) The final determination posted did not clearly include/post an

invitation for comments with a round date (section 3001 .117).
3. Factual data is errant or insufficient to prove what the Postal
Service says they prove:

a) The last postmaster at Ardenvoir retired September 30, 2008
(not October 2,2009). I asked her. You can check your
retirement payment records. The effective date was errantly
listed as October 2,2009. (Appendices C & D)
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b) lt is also stated that since her (PM) retirement, an OIC has been
installed. That is incorrect. The operating personnel have been
PMR (Appendix D).

c) The errors in the year of retirement and the pay-scale of the
replacement for three years therefore compromises the Section
lV Economic Savings breakdown for wages...too high...and
thus reduces the savings claimed by the Postal Service
Appendices C & D).

d) The Post Office doesn't say what increased cost will occur as a
result of the rural carrier potentially adding mileage and time to
his route in a re-bid: adding Mad River; Mill Camp; Mud Creek;
and door-delivery for handicapped.

e) Where was the income shown for rent the 60 box holders pay,
offsetting some expenses? Window hours were reduced over a
year ago, saving further expenses not accounted for.

f) Who did the community survey (Appendix E, section ll)? The
information misrepresents by an implication of a majority of
"vacation homes...[residents] work in nearby community at local
businesses." Some postal official needs to be accompanied by a
local resident to identify, on a drive from 2 miles below
Ardenvoir to milepost 24 in our dead-end valley to identify the
majority number of residents vs the minority who are vacation
home owners. Also realize the "nearbycommunities/businesses"
are Wenatchee and Chelan...fully 30 miles either direction from
Ardenvoir PO.

g) Cost effectiveness is not clearly demonstrated; unsubstantiated
for the conclusion in Section Vl Summary ("the advantages
outweigh the disadvantages and this final determination is
warranted" (Appendix C).

Respectfully requesting that the Postal Service start over in its
assessment by using correct facts and figures and hardships and
community/history to compare advantages and
disadvantages...without a predetermined course of action (ie
closing Ardenvoir PO).
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Postal Customer Questionnai re

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services

a. Buy stamps at:

b. Mailletters at:

c. Mail parcels at:
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d. Pick up Post Office
Box mail at:

e. Picking up general
delivery mail:

f. Buying money orders

g. Special services, including Gertified mail, Registered mail, lnsured mail, Delivery Confirmation, or Signature Confirmation:

at I
trh. Sending Express Mail:

i. Buyingstamp-collecting
material

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for

Name of Psst Office

Name of Post Office

Your additional comments:

çÃsf UJer^Ãfùr,e&ft- Miles one *"v, 3 f Gomment:

Miles one way: Comment:
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3. There may be a change to your delivery service or to your mailing address o¡ ZIP Code. We are

Ardenvoir Post Office. ln order to complete our your help determine the best course of action.w *

possibility of closing the

ro
)
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Name
(Please your name)

Address: O 5 ü/1)

Telephone number:
g tgØ Date:

z- rAt €_=
€

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the ofücial record on this subject.
Please return this questionnaire by May 9,2011. lf you wish, you may hand your completed survey to a clerk at this postal unit.
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VI. SUMMARY

This is the final determination to close the Ardenvoir, WA Pc'st OfÍrce and proviCe delivery and reiail ser-"-ices by highv"ay contrac!

rouie service under the administrative responsibilìg of the Entiat Pos'r OÍîce. locatecj '12 miles awaY. Service wil! be providec to

cluster box units (CBUs).

The postmaster retired on October 02. 2COg. lÍ the office has a noncareer PMR(s). they r'ray be separateo frorn the Pcsta! Se'r'rce

no",å*, attempts will be made to reassign the employee(s) tc a nearby facìlitv. No other emploveeis) rvill be adversely afíecteo

Tñe workload has declined. Effective and regular service rvill continue 1o be provicjeci by highwav contract route service

The Ardenvoir post office provided delivery and reiail service to 63 PO Box or general delrvery cusîomers and no cieltvery r'oute

cus.romers The daily retail window transactions averaged i4 There are no permtt mailers or postage rneler customers.

?
li

There will n a retail outlet in the community. ry and reiai le frorr a rural or

contract del r. which could alleviate the need st Offìce for ice u'ill save an

estimated S ually. A disadvantage to some vr' the rural or o tì'ansact business.

H;;;;*, it'i! not'he¡essary to be presenilo conduct mosl Post ce transacti delrvery carrier'

Taking all available information into ccnsideration. ihe Postal Service_has determined tha'r!þ-ç--adv-a.ntage.s,"9.Jr'vi9lg[.,lhp

disadiantages and this final determination is warranled.

VII. NOTICES

A. Support Materials. Copres of all materials upon u'trrch this final determin¿tron rs baseC are available for prlblrc rnspecticr at

the Àrdenvoir Posl Office and Entiat Post Office during irormal ofnce hours.

c

B Aopeal Rights. This final determination io close the Ardenvoir Post OfÍice maY 'oe appealed by any person served by thai

otfo= to th"e postal Regulatory Commissron at 901 New York Ave N\¡V. Surie 200. \¡Vashington DC 20268-0001. Apoeals must

¡à i"""¡u"¿ by the Coñrmissiôn within 30 cjavs of the date this final deiernrrnation is posted. lf an appeal rs íilec. copies of

appeal docunients prepared by ihe Postal Regulatory Commission or ihe parties to the appeal will be macje ar'¿tlable Ícr

oublic ¡nspection atAroenvoirÞost Oifìce and Ent¡at Posî Office curino normal office hours

09/07,'201i

ateDean J Granholm
Vice Presrdent of Delivery and Post Office Operalons
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-Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determinationwill not adversely affect the community.

1¡I. EFFECT ON EMPLOYEES - : .. ^ .. Ì. ^ /.:ðeçli' :J':'¡r',i-rrrif)r

e vaÇant when the postmaster retired on t 
.-fhe noncareer postmaster relief (pMR)

tal Service. No otherPostal Service emp riely affected.Since the postmaster
lled to operate the ofñce.

The Postal Service estimates an annual savings of I42,15g with a breakdown as follows:

11 -1

\Þ'

Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. euestionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Postmaster Salary (EAS-1 1, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

.ë-rwY',

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

A one-time expense of $ 3000 will be incurred for the movement of this facility

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

fa.f 
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Some advanlages of the proposal are:

1. Ihe rural of corìlract celivery_carrier may provrie retail sen,¡ces. alleviating the need togo tc the post? sïåj:?JT;.iä ff :ïÍï :"#:J;:,,î'."."J:",..1?,:::ï:l:::3ìXï "#í
t he postal Sen,ice contril>ute rn the lclng run to stable postêge rates and savings for" -.a). ,r¿ \* ¿, fer f.he security of rndrvrdually lockc,cl crail con-iparlnìents. parcel lockers provide convenientu' .(

5 cusromers 
"',i 

li 
't"it::i'Ë'rtr."r,.u 

r.,,rrr ncl have ro pay posr osìcs ps¡ ¡..r.:-?o t . Saves trnìe and erìergy fOr CuSlomers v¡llc drive tc the post offlce to pick up mail.

some disadvantages of the proposal are: E ?i;l - ' É' tl':' l\1 i1{ l' i r'

1 Tte loss cl a retarl outlel ar.rd å flcslrì¿isrÉr pcsrtrsn irr lir¡; "e,,-.,,unrty Reia:i serv; ui ,o.tprouioJO ,iÍil',iby lne rural or contract ciehvery carner ' i. ç i i)'I tr¡cetrng tac rurar or con(ract derrvery ca:Í¡ei arihe bcx to tränsact r¡usrness. However. rt rs not i

, 1"ff.'ü3::,,Ï li;;il'i:.:å::"i'.'J:::i::;if iiiJ;iiîîîïl^".iJi" be used in rhe new acidress Aca¡ne,-route acidress vrill be, assigneC

l akrng all ava¡lable tnlornration:nto ðonsrderaitoll, tne pcstal !ìe^,rcc ccr.,.-:l.rics lhrs ¡¡r¡9^s"¡ r.,.,:ll provicle a nraximum degree ofeflective ancJ regular postal ser.,,rces tc tire cclrnnìrrnrry

lr. Et'F¡:c't' o\ coIl\l L'\t'f\'
Ardenvorr ,s an
lnccrporated N d

Servrte or F¡re n e Forest
rele-commute. nt and

B;srnesses anO Organizations rnclUde post Off:Ce rs r!.ì a coí.ìcr cf a gtorÈ ijnd restai.rrant builCing whicir is the Only business inthrs community There is a sunrnrer use onr,v cl'lurch ca¡r¡p up rver ites,âánts may traver to n"aiby comnlunities for othersu¡-rplres anC se.vices.

r'!onpostal services provided al the Ar'Jerìvoir Post Offrce lvill r,.e a.*arlai.¡le at the Entrat post Olfce. Government forms normallyp'cvlded bv tlre Post Of[ce ivill also oe avarlablc at the [:nÌial l)ost Olice c. b,,,coniacrrng ],our local gcvernmerìt agency.
l-iie follorvrng nonpostal concerns werH expresseg on thë returrìeíl ¡ìueStionna,res at tr)e corrìntLrrì::), nleetrng on thg ps1¡¡,a. ,.aO'l ilìe COngressronal ¡n(ìU!ry
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8l¡seo on tl'lc rntt'r,a",'on oOtatne(t trì :lìe cour:;e crí thrs c,Srol-,tnijance SIuoy tne posl¿rl Sr;rvlce conclucjes this proposal v¡ill notaC,¡ersrly a ifs.cl ihe conìrrì un¡t'v
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